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Manuscript tracking pulls statuses straight from your peer
review system(s) into one dashboard. Authors and reviewers
follow every manuscript in real time, and your team stops

fielding routine questions.
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Reduce status inquiries Keep manuscripts in your portfolio Bring fragmented journeys together
Status updates reach authors automatically, When a manuscript fits better elsewhere, Authors stay in your environment after

without emails or support tickets. Editorial authors can accept a transfer without submission, always up to date, never waiting on
inboxes clear, so your team can focus. starting over. vendors for answers.
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Where’s my manuscript? Key features

That's the most common question your support desk gets. Authors Simple Kanban-style dashboard

can't answer it themselves. Statuses sit in a peer review system Manuscripts move from left to right, updating automtically: Under
they rarely log into, and that system shows nothing about what consideration, decision made, preparing publication, and so on.

happens before or after review.
Works for both authors and reviewers
So, they email you. Your team chases the same answers from the Authors track their own submissions. Reviewers see the
other side. manuscripts they're reviewing. Every journal, same dashboard.

Peer review status decoder
ChronosHub translates technical, editor-facing PRS statuses
into simple, author-facing ones.

With manuscript tracking, authors and reviewers get one live
answer in your branded space, so support tickets drop.
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Using more than one PRS? Authors and reviewers see the same Easy journal transfer

Offer authors a transfer to a better-fit journal. Their details carry
over, so good research stays in your portfolio.

statuses on one dashboard, whichever system handles their
manuscript.

The value of ChronosHub is really to streamline and simplify every process that will improve
the author experience.

—Teo Pulvirenti, Vice President Global Editorial Strategy, ACS Publications
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