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Program Overview

Aries’ Early Adopter Program (EAP) for Editorial Manager's Enhanced Researcher
Experience — powered by ChronosHub — transforms how authors submit and manage
manuscripts by delivering a more intuitive, streamlined, and connected publishing
journey across the entire publisher portfolio.

This program provides select customers with early access to the Enhanced Researcher
Experience ahead of general availability. Participants will have the opportunity to use the
solution, provide feedback, and help shape its future development.

Why Participate?

' Early access to an intuitive, streamlined, and connected publishing
journey across your portfolio

' Upfront and ongoing pricing discounts for additional journals

' Direct engagement with our development teams providing insights
into potential enhancements

' Dedicated onboarding and support throughout the program
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What Are We Solving

Today
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EM’'s Enhanced Researcher Experience

Faster, smarter submissions through a single-page
submission form where key details are extracted
automatically from the manuscript file — reducing clicks
and complexities.

Provides authors with a real-time control center to track
manuscripts across the full publishing workflow,
creating a single source of truth for authors. This
eliminates the need for multiple logins across journals
while enabling publishers to better recognize,
understand, and engage loyal authors.

Brings greater alignment to guidelines and workflows
to make it easier for authors to understand and meet
submission requirements prior to submission.

Enables authors to reuse key information such as personal
details and affiliations across submissions within a
publisher portfolio — reducing manual entry, minimizing
errors, and accelerating the submission process.
Publisher-level profiles eliminate the need for separate
journal logins, enabling stronger author insights and
relationship building.
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The Value of Early Access
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Real-time manuscript status updates

Portfolio visibility into review, revision,
and decision milestones

A searchable and filterable catalogue of publication venues providing journal
recommendation insights to authors

Journal Recommender

Recommend the right journal to your authors based on essential information
like Impact Factor and access model

Resources

Provide key resources such as author guidelines, submission tutorials etc.
to inform authors of submission requirements and service offerings
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See it in Action!

@ Enhanced Researcher Experience

Powered by ChronosHub

They sulbmit with confidence. You get
cleaner metadata from the start.

Click "Mext™ to see how simphe it is.
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https://app.storylane.io/share/romx8fs5wpdn
https://app.storylane.io/share/romx8fs5wpdn

Opportunity & Value
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For Publishers

Improved Researcher Engagement: Deliver a more intuitive and streamlined
submission journey that increases overall author satisfaction and drives loyalty
and repeat submission

Portfolio Insights: Unified records highlight author contributions across journals

Process Alignment: Clearer guidelines and aligned workflows make it easier for
authors to understand and meet submission requirements prior to submission

Journal Discoverability: Guide authors to the right journals the first time, reducing
off-target submissions and ensuring requirements are met before submission
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For Authors

Authors submitting to participating journals benefit from a streamlined

submission workflow that reduces friction and improves clarity at every step.

EM'’s Enhanced Researcher Experience provides a clear, visual display of manuscript
status at a glance while guiding authors seamlessly through the submission journey —
eliminating the need to manage multiple logins

Centralized Management: Take action directly from the dashboard with
submission management, status updates, and guided next steps

Transparency: Portfolio visibility into review, revision, and decision milestones

Smart Extraction: Al-powered meta data extraction automatically pulls titles,
abstract, author details, and funding information from the manuscript file in
seconds

Intuitive Design: An innovative, streamlined single-page submission experience —
reducing clicks and complexities

Submission Efficiency: Enables authors to reuse key information such as
personal details and affiliations across submissions within a publisher portfolio —
reducing manual entry, minimizing errors, and accelerating the submission process

6 minutes

typical submission time

86% of Authors

rated submission experience
‘easy’ or ‘very easy’
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Early Adopter Program Timeline

Week 1 Week 2 Week 3
Kickoff Setup & Configuration Training & Enablement
Week 4 Week 5 - 14 Week 14

Testing Use Program Closeout
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Participant Feedback

. Discuss progress, challenges,
EAP Review
Calls insights, and suggestions for Scheduled
improvements
Product/
Workflow Actively use and test Scheduled
Testing

CellEleElEEE & Participate in discovery sessions  As available

Engagement

Feedback on Provide input to improve

Support & participant experience and Ongoing
Onboarding program effectiveness
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Early Adopter Program Pricing

One-time setup fee Per journal $500 with $1,000 minimum

25% addition to current

Per submission fee Per submission per submission fee

Maintenance fee Per publisher $1,000 Annually

The Publisher shall not pay setup and maintenance fee during the duration
of the Early Adopter Program (EAP).

Post Early Adopter Program:

For new journals joining after the EAP End Date and
within twelve (12) months thereafter, no setup fee will apply.

In addition, no maintenance fees will be charged for
the first twelve (12) months.
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Resources

Enhanced Researcher Experience Flyer

Enhanced Researcher Experience Early Adopter’'s Program FAQs

ChronosHub Resource Webpage
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https://www.ariessys.com/wp-content/uploads/ChronosHub-ERE-Flyer_2026.pdf
https://www.ariessys.com/wp-content/uploads/ChronosHub-ERE-EAP-FAQ_2026.pdf
https://chronoshub.io/products/aries-systems/

