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The importance of design
Yen M. T. Trinh



Internal process

Reduce cost and expense

User experience

Increase revenue and profit

Design and designing



Good design is good business

The Business  
Value of Design

The Business Value of Design (2018)

 

A FORRESTER TOTAL ECONOMIC IMPACT™ STUDY COMMISSIONED BY IBM 

 

 

The Total Economic Impact™  
Of Enterprise Design Thinking By 
IBM 
 
Cost Savings And Business Benefits  
Enabled By Enterprise Design Thinking By IBM 
 
AUGUST 2023 

Total Economic Impact Of Enterprise Design Thinking By IBM (2023)

The New
Design Frontier
The widest-ranging report to date 
examining design’s impact on business

The New Design Frontier (2019)



The ChronosHub design principles
Yen M. T. Trinh



Designing for everyday users

Simplifying user experience 
while maintaining workflow complexity



Centralizing user goals and needs

Affording user-interface interaction

Ensuring coherence and harmony

Applying ordinary contemporary logic

Expressing brand identity

The ChronosHub 
Design Principles



USER CUSTOMER



Ordinary contemporary logic
ChronosHub Platform: Publication Venues Page (Mockup)



ChronosHub Platform: Publication Payment Page (Mockup)

Ordinary contemporary logic



ChronosHub Platform: Submission Form (Mockup)

User-interface 
interaction



ChronosHub Interface Design: Files

ChronosHub Interface Design: Buttons

User-interface 
interaction



ChronosHub Platform: Submission Form (Mockup)

User-interface 
interaction



ChronosHub Platform: Publication Page as Reviewer (Mockup)

ChronosHub Platform: Publication Page as Author (Mockup)

Coherence 
& harmony



Publication Venue Card: Periodicals and Conferences (Mockup)

Coherence 
& harmony



Brand identity

ChronosHub Platform: ChronosHub Variant (Mockup)



ChronosHub Platform: ACS Variant (Mockup)

Brand identity



ChronosHub Platform: IEEE Variant (Mockup)

Brand identity



The ChronosHub design approach
Marjorie Thibaut



Design approach

Define assumptions and hypotheses

Think

Understand user needs through research

Empathize

Clearly define the problem

Define

Build quick prototype

Make

Test and validate with users

Test Product
ITERATION IMPLEMENTATION

Design Thinking + Lean UX



Design case: The author billing flow
Marjorie Thibaut



Publishing options



Defining assumptions & hypotheses for the flow

The author billing flow



Understanding user needs & mental models

The author billing flow



Framing the User Problem

The author billing flow



Designing the Billing Flow

The author billing flow

Current state



The author billing flow

ChronosHub Platform: Publication Payment Page (Mockup)



Validating the Billing Flow Design

The author billing flow



Participant questions 
and panel discussions



Is the same UX and/or UI applied to the same products for the same users and/or customers?
Question



What do you think is important for UX designers to keep in mind when implementing & 
governing a design system, and are there any components you believe are specific to our 

industry that are often left out?

Question



How do you collect and integrate user feedback to understand issues related to existing 
interface features and design to implement improvements?

Question



What would you recommend doing when it isn't possible to do proper testing with users for all 
features due to lack of resources? Some realities can only afford it for development of major 

functionalities but not for minor improvements/features.

Question



Rate your experience

Your feedback is valuable to us as we 
plan future events and improve your experience

Give feedback

Sign up

https://forms.office.com/Pages/ResponsePage.aspx?id=5JltRNMKpECvSur2FFUd8e9SdwEuzMJMjKedC75GE-pUMk0yNFhHMFRSR0tXUlQ0UFpZWVlUQzhIVC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=5JltRNMKpECvSur2FFUd8e9SdwEuzMJMjKedC75GE-pUMk0yNFhHMFRSR0tXUlQ0UFpZWVlUQzhIVC4u
https://chronoshub.io/events/trust-through-verification-implementing-stms-researcher-identity-framework/
https://chronoshub.io/events/trust-through-verification-implementing-stms-researcher-identity-framework/


Thank you


